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Operations Monthly Report - October
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Ridership – ST Express

Highest average 
weekday boardings 
of any month since 
start of pandemic
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Link Customer Comments

Complaints related 
to service during 
maintenance 
projects
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Tacoma Link Modal Statistics
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Next Steps

• Provide an in-depth look at various metrics associated with a 
specific station or set of stations (February)

• Present a year in review (March)



Sound Transit 
Safety and Security data
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ST Express - Reportable Safety Data
Collisions

rate per 100k VRM
Safety Events 

rate per 100k VRM
Injuries

rate per 100k VRM
Fatalities

rate per 100k VRM

Prior Year 0.21 0.22 0.10 0.04

3 Year Average
(2020-22) 0.18 0.21 0.10 0.02

YTD 0.27 0.34 0.19 0

Trend YTD   
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ST Express - Reportable Safety Events
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Sounder - Reportable Safety Data
Collisions

rate per 100k VRM
Safety Events 

rate per 100k VRM
Injuries

rate per 100k VRM
Fatalities

rate per 100k VRM

Prior Year 0.15 0.22 0.06 0.15

3 Year Average
(2020-22) 0.15 0.18 0.06 0.15

Current Year 0 0.14 0 0

Trend YTD
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Sounder - Reportable Safety Events
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T Line- Reportable Safety Data
Collisions

rate per 100k VRM
Safety Events 

rate per 100k VRM
Injuries

rate per 100k VRM
Fatalities

rate per 100k VRM

Prior Year 2.65 5.3 1.32 0

3 Year Average
(2020-22) 3.5 3.5 0.44 0

Current Year 3.44 3.4 1.15 0

Trend YTD
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T Line- Reportable Collisions



Thank you.

soundtransit.org
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